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October 5, 2015
To Whom It May Concern:
Due to issues with new federal requirements for enrollment reporting, The Ohio State
University was required to resubmit updated enrollment files for students who graduated
autumn 2014, spring 2015 and summer 2015. As a result, we were unable to provide
enrollment data for autumn 2015 for self-service enrollment verification and loan deferment
purposes until September 10, 2015.
The NSLDS was updated with autumn 2015 enrollment on 09/10/2015, 09/15/2015 and
09/16/2015.
Electronic notifications for non-federal direct loan lenders were sent on 09/14/2015 and will
continue to be sent weekly.
Loan deferment forms received by 09/23/2015 have been processed and mailed to the
lenders. Loan deferment forms received between 09/24/2015 and 09/30/2015 have been
submitted to the National Student Clearinghouse for processing.
For those students who graduated autumn 2015, spring 2015 and summer 2015:
The enrollment for graduating students was also resubmitted to the National Student Loan
Data System (NSLDS). This has led some lenders to misinterpret that students re-enrolled
autumn 2015 who have not. The NSLDS was updated on 09/15/2015 and 09/16/2015,
verifying that these students are no longer enrolled by using their correct graduation date.
Now that the issue has been corrected, lenders may look up this population of students in
the NSLDS to confirm the correct graduation date.
We apologize for the inconvenience. You may print this notification and provide it to your
lenders and loan servicers. We respectfully ask that they accept this as a verification of the
delay. We request that they monitor the NSLDS for updates and wait for electronic
notifications to be sent and electronic loan deferment forms to be processed and mailed.
For additional questions, you or your loan servicers or lender may contact us at
registrar@osu.edu.
Thank you.

